
SARTA Conference
18 October 2025

OFFICIAL



2OFFICIAL

‘To empower and support South 
Australians impacted by work injury’’



ReturnToWorkSA

Provides work injury insurance:

•Employer registration

•Collection of premium

•Financial support to cover injured worker wages

•Reasonable medical treatment 

•Return to work services

Regulates the South Australian Return To 
Work Scheme:

•Ensure scheme participants are aware of and 
comply with their obligations

•Maintain the integrity of the scheme
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Road Freight Transport Industry 
– ‘The Playing Field’ 

• 1,557 active employer registrations 

– 90% private companies, 5% sole proprietors and 4% partnerships

• Industry specific challenges include:

– Trauma & critical incidents

– Long hours worked

– Demographic of injured workers

• Industry levy rate of 7.444% in FY26 (scheme average 1.85%)

OFFICIAL 4



Employer Obligations

Register with 
ReturnToWorkSA 
within 14 days if 
SA remuneration 
exceeds $16,312 

in FY25-26

Maintain 
registration

Keep an accurate 
record of 

remuneration 
paid to workers 

Complete annual 
Employer 

Remuneration 
Return

Pay premiums 
when due

Report work 
injury & 

participate in 
recovery and 

return to work 
plans

Providing suitable 
duties or 

employment to 
injured workers

OFFICIAL 5



Regulation

Multiple teams established to respond to education & non-compliance

Enforcement

 Employer Regulation Premium – Premium Audit & Investigation

 Compliance & Investigation – Fraud & Other Offences, Suitable Employment  

Scheme Support 

 Employer Education – Skill building & RTW Coordinator training
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Employer Regulation Premium 

Premium Audit and Investigation 

• Employers are registered (if required)

• Registration information is accurately 
recorded

• Premium is properly calculated

Program Activities

• Target industry specific risks and non-
compliant behaviours

• Include proactive and reactive 
components 

• Leverage scheme and external data to 
identify and prioritise non-compliance

• Collaborate with Insurance –
Premiums & Risk Management teams

• Incorporate cross jurisdiction and 
interagency engagement 
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Premium Audit & Investigation Outcomes

Flag for 
future 

compliance 
activities

Consideration 
of referral to 

other 
regulators

Potential 
referral for 

investigation 
if fraud / 

dishonesty is 
suspected

Potential 
imposition of 

fines & 
penalty 
interest

Historic & 
current 
period 

premium 
adjustment
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Transport Industry Engagement

• Recently completed premium audits highlight the following compliance challenges:

– Failure to identify certain contractors as workers

– Incorrect remuneration calculation (excluding super & working director rem)

– Incorrect application of cross border rules

• As a result of these findings, an eNewsletter was sent to 1,450 registered transport 
employers on 19 June 2025 (75% open rate) 

– Providing an opportunity to highlight resources available to support employer 
understanding of scheme rules, including assessment of who is a worker

• Newsletter content was also published in SARTA’s Friday Bulletin on 20 June 2025

• We will continue to engage with industry employers including through premium audit 
activities and welcome referrals and information on suspected non-compliance
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Who is a Worker?
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• Definition of a worker for work 
injury insurance purposes

• How to distinguish a ‘contract of 
service’ from a ‘contract for service’

• Indicators to consider when 
assessing who is a worker including 
useful examples

Who is a Worker Guide



Premium Audit 
Webpage 
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Reporting Fraud 
and Non-Compliance

Call Enforcement directly on: 
08 8233 2229

By email at: 
enforcement@rtwsa.com

Or complete a report online

mailto:enforcement@rtwsa.com
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