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“To empower and support South
Australians impacted by work injury’



ReturnToWorkSA

Provides work injury insurance: Regulates the South Australian Return To
*Employer registration Work Scheme:

eCollection of premium eEnsure scheme participants are aware of and

eFinancial support to cover injured worker wages comply with their obligations
eReasonable medical treatment eMaintain the integrity of the scheme

eReturn to work services
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Road Freight Transport Industry
— ‘The Playing Field’

1,557 active employer registrations
— 90% private companies, 5% sole proprietors and 4% partnerships

* Industry specific challenges include:
— Trauma & critical incidents
— Long hours worked

— Demographic of injured workers

* Industry levy rate of 7.444% in FY26 (scheme average 1.85%)
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Employer Obligations

Providing suitable
duties or

employment to

injured workers

N
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Regulation

Multiple teams established to respond to education & non-compliance

Enforcement
Employer Regulation Premium — Premium Audit & Investigation
Compliance & Investigation — Fraud & Other Offences, Suitable Employment

Scheme Support
Employer Education — Skill building & RTW Coordinator training
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Employer Regulation Premium

Program Activities

« Target industry specific risks and non-

Premium Audit and Investigation

« Employers are registered (if required) compliant behaviours
« Include proactive and reactive
« Registration information is accurately components
recorded « Leverage scheme and external data to
identify and prioritise non-compliance
. Premium is properly calculated » Collaborate with Insurance -

Premiums & Risk Management teams

« Incorporate cross jurisdiction and
interagency engagement
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Premium Audit & Investigation Outcomes

Potential

Historic & Potential

current Fisesten o - referral fpr Consideration Flag for
serfed fines & |nyest|gat|on of referral to futqre
e sl if fraud / other compliance
. . dishonesty is regulators activities
adjustment interest

suspected
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Transport Industry Engagement

Recently completed premium audits highlight the following compliance challenges:
— Failure to identify certain contractors as workers
— Incorrect remuneration calculation (excluding super & working director rem)
— Incorrect application of cross border rules

* As aresult of these findings, an eNewsletter was sent to 1,450 registered transport
employers on 19 June 2025 (75% open rate)

— Providing an opportunity to highlight resources available to support employer
understanding of scheme rules, including assessment of who is a worker

 Newsletter content was also published in SARTA’s Friday Bulletin on 20 June 2025

We will continue to engage with industry employers including through premium audit
activities and welcome referrals and information on suspected non-compliance
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Who is a Worker?

Returnio P
WorkSA

Insurance

Register for cover

Maintain your cover
Certificate of registration (currency)
Premium calculations
Employer remuneration return
What is remuneration
Key premium dates
Apprentice incentive

‘ Who's a worker?

Company directors

Contact us Language v [ Search this website

Home Insurance Claims Service providers Aboutus

Home > Insurance > Insurance with us > Employer remuneration return
> Who isa worker?

= PRINT
Who is a worker?

Aworker (for workers compensation purposes) is a person who s engaged to perform
work under a contract of service (as defined by the Return to Work Act 2014 @ (the
Act)).

Contract of service represents a relationship formed between an employer and
employee but in the context of the Act, the definition of "contract of service” has a much
broader application. Self-employed contractors and other persons that meet particular
criteria are also 'deemed" workers for the purpose of the Act, including people that work
in the following classes of work:

> building work

> cleaning work

> driving a taxi-cab or similar motor vehicle

gor
reward

ing a vehicle (other than a commercial motor vehicle) for fee or

> performing as an entertainer

performing work as an outworker where that work is governed by an award or
industrial agreement that applies to ‘outworkers'

sporting professionals and work of a minister, priest or other member of a
religious order except a minister, priest, pastor, ordained minister, deaconess o lay
priest of prescribed religious orders

thoroughbred riding work performed by a licensed jockey.
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Related links

Online services

Who is a worker? more information -

Insurance cover for cross border
workers

Fishing crews
Your work injury insurance

Company directors
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Who is a Worker Guide

Definition of a worker for work
injury insurance purposes

How to distinguish a ‘contract of
service’ from a ‘contract for service’
Indicators to consider when
assessing who is a worker including
useful examples
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Who is a worker?

Thiia gui de has Been paaduced ta ¢
andjar warkers wha may be uncertain ab,
Caverageunde: o Wk At 2004 {the Act).
Far luther nlormation plexe call RetumTaWarkSa
{RTWSEA an 131555

Whe ls awerker?

The Act pravides for the recavesy and Financial
suppart ol warkes wha suller an injury 3 dsng lam
s ermglagment.

The Act sequines that an emplayer negister with
RATWSAand payaninsurance premiumbased an
semunera tian paid to wasers in their emplay
funbess they are evempled - see the RTWSA welsite
for infaria than an the small emglaper ragistrstion
exerplion). Under the Act, warkes” has 2 broader
definifon fhan ‘emplayes’.

Importantinformation youshould be
aware of before reading this guide
Because yau engage a parsans) w ha describes
Thermsel ves a8 2 “cantaactar”, “consultant’ arself
employed does nat necessarily mean you are
uu—,nm— registering with RTWSA o danat need

include remunes tian g
yaur remurneraBian setum arrecan
Staterment.

Justbecause s cantractar uses 3 camgany ar
business nameor an Ausiralian Business Number
WREN), 7 e ot mecenia iy exerat you Fam
segistedng with RATWSA or including rermunera tian
paid ta such persans framyour remunearatian return
o recanciliation st tement. Thedooepli
would be if thecantract was with 8 camgany ta
pravide specilied service, but inthat event you need
o engure that the comgpany with which you have
contacted is sgistend with RTWSA - reler to point
Santhesecand page.

Rulingsdeciaians kom other regulatory bodies (o g
fastealian Taxa Bon Offics) da natnesesailys oy
o the Act ar RTWSA.

‘Wou shauld be aware that the Act providesan
extended definition of cantract of sendce, incertain
aircummatance] s, that establishesa pesan atherwise
hal ding thestatus ol independent cantractarsis
taken tabea wader far the purposes af fhe Act.

Definition of worker

‘Wader & defined undes the Act Lo mean:

w harm wark B done under a cantract
hether or nat 2= I'Il!T:A‘.I}‘H."l
wirtue ol Schedu be 1°

o asell emgkayed wa ke

This s 3 farrmar warker and the leg sl persanal
rapestantative of 2 decaased warar

o San Iu' presc 'Jud classes gl

" A specisl

{eumently vilun tesr SAD S rrermbers, vaunteer
SASES mambers and walunisar marine rescue
rmasmibers).

" ATWS A has not tadate edandad th
thafet to 3 selfemgloyed w arker. Such profectian
may be exlended undar sectian 175 of the Act.

Definition of'contract of service’

Under camman taw, the tenm® cantract of senvice’
narmally represants a rel stionshi p farmed betw een
snamgloyer snd emplayes.

n Sauth Austoalia, he At defines “cantract af
Send o8 Lo e
- aw'n.'ac.u'»du' w'n't.'lu'n: presaan, :tww«'.l'\-ouﬂ

wacation fmm anather |{theamgloyed and

Return to work.,
Returr bife,

,(:?1 Government of

N Seuth Australia
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Premium Audit
Webpage

Insurance

Insurance with us

Register for cover

Maintain your cover

Centificate of regatration (currency)

Self-insurance >
Healthy workplaces >

Employer education and support >
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Home Insurance Claims Service providers Aboutus

Home > Insurance > Insurance with us > Premium audits

B PRINT

Premium audits

Related ks =~~~
l”

V> Download Premium audit gu

jury protection which helps ~

~.

yers to accurately report a B T

remuneration paid orkers each

Employer Remune

g the correct premium

Through premium audit

relps the

What s a premium audit?

We look at your payroll and financlal records and consider ye

South A /20 Industry Class|

may confirm t

uneration declared by

Premium audits can find that a b

premium or even too much pres

What is the audit process?

premium audito

informing you that you

need to provide an

it. More informat

Guide. (POF, 304 KB)

Premium Audit Guide S

ou to understand the audit process,

o an audit can progress with limited business disruptio
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Reporting Fraud

. 5 <

a n d N O n —CO m p | I a n Ce P Contactus Language v L Search this website Q‘
Returnto

worKSA Home Insurance Claims Sem About us Online services v

Call Enforcement directly on:
08 8233 2229

About us

.
By el I l a I l at. Home > About us > How can we help you? > Contactus > Online forms > Fraud referral forms
.

ReturnToWorkSA >

enforcement@rtwsa.com wwmowonseme > Report fraud and non-compliance

At ReturnToWorkSA we take fraud and non-compliance seriously and investigate allegations to protect the integrity of the Return to Work

I o reuiatory role ,  scheme.

If you have information about possible fraud or non-compliance, you can report it by calling us on 13 18 55, emailing
enforcement@rtwsa.com or completing the online form by selecting the appropriate option below.

= PRINT

News room >

Who are you reporting?
Or complete a report online s —

Labour supply business

v

Contactus > Service provider
> Worker
Request a call back > Other
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